
FROM THE KITCHEN OF: 
Miami Public Library, Miami, OK

RECIPE: Keeping public computers healthy with lockdown software

“Lockdown software has decreased my workload considerably. The 

computers that have lockdown software—I basically just check them 

for updates. We don’t have the software on all of our computers 

because they’re older and don’t have enough memory. On the older 

computers, a lot of people are going in and changing settings, 

changing the screen savers, changing the font type, deleting icons—just 

minor things, actually, but it takes a while to get the system back to 

where it should be.”

Pattie Billings
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The MaintainIT Project
www.maintainitproject.orgTell us your story!

Take a moment to get in touch and tell 
us how you maintain public computers 

in your library.

maintainit@techsoup.org

Learn from the experiences of others!

Visit www.maintainitproject.org and 
learn how libraries are keeping public  
computers available, and be sure to down-
load free guides—called “Cookbooks”—
packed full of stories and practical tips from 
public libraries across the country.

MaintainIT

Remember what may be  
 “that’s nothing” to you may be an  

“aha!” to someone else!
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